UnitedHealthcare StudentResources:

Dedicated to Serving Schools and Their Students

Better innovation
On-line tools help
schools manage their
student insurance pro-
grams and increase staff
L

productivity
while doing so.

Better decisions
are possible because

we can give all plan
participants the
information they need to

make informed 7

choices.

Better health

is our shared goal:
To help students stay
healthy and stay
in school.

L]

Good health is essential to your students’ academic success. Reliable
insurance may help protect your students from loss that may result
from an accident or illness. Reliable insurance may help protect your
students from loss that may result from an accident or iliness. To
protect against this prospect, The Coalition has worked with
UnitedHealthcare StudentResources to develop a Student Injury and
Sickness insurance plan that provides coverage options and dedicated
service for your students.

UnitedHealthcare StudentResources serves hundreds of colleges and
universities each year. We understand the challenge that schools face in
offering a reliable student insurance plan that meets their students’ needs.
We also understand that the front lines of student insurance can be difficult
without appropriate support.

Better Innovation:

* Our on-line tools may help you manage your student insurance
plan. With full training and ongoing support available, these tools
also reduce claims complexity, reimbursement wait times and allow
your Student Health Center staff be more responsive to your students’
needs.

Better Decisions:

e Communications and marketing materials are provided for
enrollment periods.

» Full service and support by the account management team.
Regardless of your issue, one call from your administrators to this team
ensures rapid resolution of any issue.

* Underwriting on a state level, maximizing premium cost containment.
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Next steps

If you would like a quote
for your school, contact
a member of the account
management team:

Dave Opperman
dopper@firstriskadvisors.com
267-880-2300

UnitedHealthcare

Products and Systems Designed with Students in Mind:

Coverage at school and at home with access to UnitedHealthcare’s
nationwide network, providing access for 98% of the U.S. population.*

* We add value to every policy with:

v

Global Emergency Services: Worldwide emergency medical
assistance when students are traveling 100 miles or more
from home or campus.

Healthiest You - Teledoc: Students have 24/7/365 access to
board-certified physicians via phone and/or video chat.

UnitedHealth Allies Discount Program: Stretching your students’
health care dollars with 5% to 50% discounts on a variety of
health and wellness products including dental and vision care.
The UnitedHealth Allies Program is not insurance and is offered
by UnitedHealth Allies, a UnitedHealth Group Company.

Telehealth Behavioral: 24/7/365 assistance for help with anxiety,
eating disorders, depression and other mental health issues.

Our Customer Service and Claims units are dedicated to serving

students and pride themselves on delivering outstanding service and
support to both students and schools.

MyAccount gives students access to their policy information, ID cards,
provider search and value added benefit details.

@ COALITION

FOR COLLEGE COST SAVINGS

* Mid-Year 2008 Nationally Recognized Third Party Benchmarking Data.

Underwritten by UnitedHealthcare Insurance Company. Plans may vary by state and are not available in all states.
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